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SWEDENERGY Response to NordREG “s Public
Consultation Paper on Implementation Plan for a
Common Nordic Retail Market

SWEDENERGY welcomes the opportunity to comment on NordREG’s proposed
Implementation Plan for a Common Nordic Retail Market alongside other
stakeholders. A well functioning retail market is essential to satisfy
customers ' needs and thus most important for SWEDENERGY "s member
companies. In light of this, we welcome the Ministers' decision to strive for
further Nordic harmonization.

SWEDENERGY s comments in brief

e SWEDENERGY appreciates that the implementation plan seeks for a
well planned market model rather than focusing on a fully completed
implementation of a joint retail market before the end of 2015. Good
market design and sufficient time for implementation is more
important than the target date expressed in the assignment.

e Itis also important to ensure that the solutions are customer driven,
cost efficient and secure a level playing field for the stakeholders,
providing a robust platform for the future electricity retail market.

e SWEDENERGY’s opinion is that parallel billing systems, as proposed in
the report, are not in line with the intention to bring simplicity to the
customer. It will not lead to any efficiency gains for the industry, but
rather drive costs upwards, induce complexity and bring quality
problems.

e SWEDENERGY recognizes the importance to closely follow the
harmonization process of the European electricity market.

e SWEDENERGY strongly believes that further analyses are needed
before any decision can be made on how the customer interface should
be organized.
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